Changing an existing POP account to Gmail POP:

1. Open Incredimail.
2. Click the Tools menu, and select Accounts... from the drop down box. Please refer

to the screen shot below.
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3. The Mail accounts box will open up. See screen shot example below.

' Mail Accounts LX)

Select the accounts you wish to include when receiving mail.
lze 'Maowve Up' and 'Move Down' buttans to chanage the receiving order.
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Cloze

4. Select the Add button on the right

5. The Account Wizard box will appear as per screen shot example below.



| o Account Wizard -

Account Settings:

To uze your new email account, its settings must
be configured.

These zettings are provided to you by your Internet
Service Provider [ISP].

IncrediMail can automatically configure theze

settings. or you can configure them manually.

Pleaze zelect;

" Automatically configure settings [recommended)

6. Select Let me configure settings myself option;
7. Click Next

J"' Account Wizard "'k

Mame and email address

Pleaze enter your name, just as you would like it to appear
in the emails you send.

'our name ig: ||

For example: Bart Simpzon

Please enter your email address. Your email addreszs iz the
addrezs other people use to send email messages to you.

Y'our emaill addrezs;

For example; paulf@izp, com

8. Enter your Full name in the Your Name is field.
9. Enter your full email address (helpdesk@harboursat.com.au) in the Your email
address field.See screen shot below;




MName and email address

Pleaze enter your name, just az you would like it to appear
in the emails you send.

Yaur name is; Helpdeszk,

For example: Bart Simpzon

Please enter your email address. Your email address iz the
addrezs other people uze to zend emaill mezzages to you.

Your email address: |helpdesk@harhuursat.u:u:-m.au

For example:; pauli@izp.com

¢ Back ][ Mext »

10. Click Next

11. Select POP3 from the drop down box

12. Enter pop.gmail.com in the Incoming mail server field

13. Enter smtp.gmail.com Outgoing mail server field

14. Delete the entry in the Username field. See screen shot example below;
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Please werify that thiz is your incoming [POP3] mail
Zerver.
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Please werify that this iz your outgoing [SMTP] mail
ZEIVer.

Outgoing mail server; |3mtp.gmail.cun‘l (7]
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15. Click Next
16. Enter your full email address (helpdesk@harboursat.com.au) in the Username field.
17. Enter your new password in the password field.

Please Note: If a complex password has not been provided please make sure the password
is at least 8 characters in length and has at least one upper case and a number



 Account Wizard A

User Name and Password

Pleaze enter the Username and Pazzword as provided by
your Internet Service Provider [I5FP)

Username: |helpdesk L2

If your email address iz “'bartz@yourizp.com’’,
your uzer name iz probably barts,

xxxxxxx>-1 @

Paszword:

Forgot vour pazsword? Click here

[ <Back | [ Finish |

18. Click Finish. The congratulations screen will now appear as per example below;
 Account Wizard A

Congratulations!

IncrediMail haz succeszsfully created a new account.

19. You will be returned to the Mail Accounts screen as per screen shot example below;



' Mail Accounts

Select the accounts pou wish o include when recering mail.
Jze ‘Move Up' and 'Move Down' buttons to change the receiving order.
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20. Select the newly created account Harboursat.com.au account and click Properties
button on the right. See example below;

S Mail Accounts

Select the accounts pou wish o include when recering mail,
Jze ‘Move Up' and 'Move Down' buttons to change the receiving order.
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21. The following screen will appear. Click the Servers tab



 helpdesk@harboursat. com.au Properties

General @ Advanced 1

Account Mame: helpdeski@harbourzat, com.au

Uszer Information

Digplay Mame; 1Helpdesk (7]
E mail address; ]helpdesk@harbuursat. o, ALl @
Feply address: | 7))

[Meeded only if different than email addrezs]

W |nclude thiz account when receiving mail @

(] ] [ Cancel

22. Tick the check box My server requires authentication.

 helpdesk{@harboursat.com.au [1] Properties

General Servers l Advanced ]

Servers Information

Incoming mail server: |F"3'F'-Ell'ﬂal|-'3'3'l'ﬂ L 2]

Outgoing mail zerver; |Sl'l'ltl2'-EII'I'IEIH-'3'2""'I L)

Incoming Mail Server

IJzemame: |helpdesk@harbnursat. . ALl (7))

Paszward:

HEERNRNR |
Y

Iv Remember password

[ Log on uzsing Secure Pazsword Authentication

Outgoing Mail Server

v Py server requires authenticahior [ More Settings... ]

[ ]9 ][ Cancel ]

23. Click the advanced tab to reveal another screen. See screen shot example below;



24.

25.
26.

27.

28.

- hElpdESk@hﬂthurSﬂt_EDm.Elu [1] Properties

General ] Sewer

Server Port Humbers

Dutgaing rmail [SMTF) {E
Incoming mal (POR3; (110

[T Thiz server requires a secure connection [S5L)

[~ This server requires a secure conmection [S5L]

Delivery
I Leave a copy of messages on server o
= : _|:| days
W apply the JunkFilter when receiving meszages to thiz account
[ (] ] [ Cancel ]

Under the setting Outgoing mail (SMTP) Tick the check box This server requires a

secure connection (SSL).

Change the port number from 25 to 465. Seen screen shot example below.
Under the setting Incoming mail (IMAP) Tick the check box This server requires a

secure connection (SSL).

Ensure that the port number has changed to 995. If not please change it. See screen

shot example below;

Tick the check box Leave a copy of messages on server.




" helpdesk{@harboursat.com.au [1] Properties

General] Servers  Advanced l

Server Port Humbers

Dutgoing mail [SMTF;  |465

v This server requires a secure connection [550)

Incoming mal [POP3); 995

[v Thiz server requires a secure connection [S50)

[ Uze Defaultz ]

Delivery

v Leave a copy of meszages on server L 2]

[ Bemaove fram server after _|:| dayz

[v Apply the JunkFilter wher receiving messages o this account

(] ] [ Cancel
29. Click the OK button
30. You will be returned to the accounts page.
/' Mail Accounts X
Select the accounts pou wizh o include when receiving mail.
Ilze Move Up' and 'Move Down' buttons to change the receiving order.
Account | Email Address | &dd

v|  helpdesk@harbourzat. com.a... helpdeski@harbourzat. com.au

Cloze

31. Click the Close button

You will be returned to the main Incredimail page.
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Junk mail and spam:

+ Do NOT enable your client's junk mail filters. Gmail's spam filters also work in your IMAP client, and we recommend turning off any
additional anti-spam or junk mail filters within your client. Your client's filter will attempt to download and classify all of your existing

messages, which may slow down your client until the process is complete.

Ceongratulations! You're dane configuring your client to send and retrieve Gmail messages. A copy of these instructions has been added to the

existing instructions on the website

Finally, please be advised that you can also access your webmail version of your new Gmail account by going to webmail harboursat com au

Regards

Fabio Patriarca

Harbour It Service Desk

Al

32. Please click the Send/Receive option in the top menu bar.

Congratulations - You are now finished setting up your Gmail POP account.



